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Peak load worries? U rent it, they deliver it, Bruce 
Swander, Volume 17, No. 9, (September 1979), p. 23. E-Z 
rental of peripherals during peak load. 
Price-slashing 4300 forces competition to ledge, Ed- 
ward R. Wagner, Volume 17, No. 11, (November 1979), p. 
8. The giant's been awake all along. 
Put ii in a data vault, Richard McConnell, Volume 17, No. 
7, (July 1978), p. 22. Redesigning the house DP lives in. 
Report on IBM's 38: ‘important as 360, SNA,’ Greg 
Leveille, Volume 17, No. 10, (October 1979), p. 40. 





There's a cache to it when speeding up retrieval, 
Yoiume 17, No. 9, (September 1979), p. 16. Bridging the 
access gap between computers and disk storage 


Licensing 


Computer malpractice lawyer says mandatory licens 
ing ‘impractical,’ Volume 17, No. 6, (May 1979), p. 36 
Licensing professionals? It perpetuates elite monop- 
oly!, Volume 17, No. 6. (June 1979), p. 34. Or so relates 
FTC Chairman Michae! Pertschuk to OM 


Management 


Bite the buck on motivation, Dr Stephen Mason andida 
W. Mason, Volume 17, No. 1, (January 1979), p 45 
Variations on the “carrot-and-stick” 

Boxing in subordinates, Volume 17, No. 4, (April 1979), 
p. 58. Amanagement defense—for times when 15 rounds 
is not enough 

BURN OUT! Self-inflicted arson cooled through ‘own- 
ership,’ Marvil Fogel, Ph.D., Volume 17, No. 8, (August 
1979), p. 25. How to avoid a personal energy crisis 
Corporate identity crisis, Dr. Steve Guynes, Volume 17, 
No. 11, (November 1979), p. 16. Mirror, mirror on the wail, 
we is the DPer after ont 


4 hehavi ‘ 





is the trigger, 
James Cc Wetherbe, D.B.A and Robert Justis, 0. BA, 
Volume 17, No. 11, (November 1979), p. 20. Part 1 of a 
series on behavior in DP. 

Fear harms DP pl ing saysin ti 
Volume 17, No. 9, (September 1979), p. 50 
FLOPS fiops. . .but why?, Ronald B. Smith, Volume 17, 
No. 7, (July 1979), p. 26. How iv plan, design and impie- 
ment a bad system 

Forking out now for retirement later, Fred Fortman, 
Volume 17, No. 9, (September 1979), p. 35. Sound finan- 
cial planning makes for comfort in retirement 

KNOW THY USER, Terry L. Cochran, Volume 17, No. 1, 
(January 1979), p. 46. A management-wise DPer sounds 
off 

Money changers? Dollar$ iow on job hopper's list, J 
Gerald Simmons, Volume 17, No. 8, (August 1979), p. 28 
Grass is greener on other side but just as hard to mow 
Old age at first bite, Barry Robinson, Volume 17, No. 9, 
(September 1979), p. 29. Retirement is state of mind, not 
state of the age 

Recreation can soothe the aging soul, Ken Leonard, 
Volume 17, No. 9, (September 1979), p. 39. Leisure—new 
service for employees. 
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Replacing ‘attaboy’ remarks: Systematizing rein- 
forcement in DP, Edward J. Feeney, Volume 17, No. 11, 
(November 1979), p. 22. What motivation is all about. 
Selling your ideas, Jerome F. Rolefson, Volume 17, No. 
7, (July 1979), p. 54. Communication is the cutting edge. 
Time demystified, Dr. Merrell Arnold, Volume 17, No. 8, 
(August 1979), p. 33. It's a system of reference, not an 
oracle. 


Media 


Remote services data base helps Memorex make 
media, Volume 17, No. 3, (March 1979), p. 42. 


Memories 
and better per 


Add-on Cost eff 

formance, Soon 17, No. 2, (February 1979), p. 22. 
Sigma 8, 9 withdrawal pains eased with independent 
memory, Volume 17, No. 2, (February 1979), p. 24. What 
Comshare, Inc. did with its Xerox computers. 

64K chip looms as IBM landmark, Volume 17, No. 1, 
(January 1979), p. 26. 





Micrographics 

Back to teaching thanks to COM, Volume 17, No. 7, 
(July 1979), p. 57. 

COM: Drying out online, William L. Jarvis, Volume 17, 
No. 11, (November 1979), p. 13. An innovative alternative 
to paper. 

Cong 1 A hn nine ond aot 
WP microfiche from output, Alan S. Linden, Volume 17, 
No. 11, (November 1979), p. 14. WPOM—DP’s latest 
acronym. 

Microform and its impact on office of future, Dennis 
Neary, Volume 17, No. 5, (May 1979), p. 51. It isn’t just 
archival any more... 

Triple play: DP—data comm—COM, Volume 17, No. 10, 
(October 1979), p. 63. 





Minicomputers 


Catalog buying of mini supplies, Ariene Jaffe, Volume 
17, No. 3, (March 1979), p. 28. The postman rings up 
convenience. 

Credit unions ‘bank’ on minis during realtime growth, 
David Fuchs, Volume 17, No. 3, (March 1979), p. 26. Little 
recognized but very busy financial services area. 
Excelsior! New minis, micros advance to serve busi- 
ness, Volume 17, No. 3, (March 1979), p. 20. 

Turnkey mini replaces engineer's time-share, Volume 
17, No. 7, (July 1979), p, 50. 

Micro software caveats, Dan Brownell, Volume 17, No.3, 
(March 1979), p. 22. Bend to the software and the system 
won't break. 

Mini/micro puzzie: Without controls, it’s back to 
1960s chaos, Donald T. Winski, Volume 17, No. 3, (March 
1979), p. 13. Implementation of small business computers 
demands a firm hand. 

Untraditional software desi g serves untraditi | 
mini, micro market, Yale A. yontog Volume 17, No. 3, 
(March 1979), p. 24. A “laid-back” approach to the com- 
plexity of micro software design. 


Office of the Future 


i | office, Steve Jost, Vol- 
pen 17, No. 5, en 1979), p. 46. Government dips into 
WP. 








The bind thatties. . .into Xerox 1200/9700, Volume 17, 
No. 12, (December 1979), p. 37. 

Dividing WP resources unifies staff, multiplies pro- 
duction, Mona R. Bertrand, Volume 17, No. 5, (May 1979), 
p. 42. Meeting cf minds in WP scheduling. 


Hybrid copiers are learning more, Robert Conrad and 
Lawrence Dietz, Volume 17, No. 5, (May 1979), p. 54. Old 
standbys go cerebral. 

INFORMATION EXECUTIVE’S REPORT, Volume 17, 
No. 5, (May 1979), p. 25. Special section on the “Office of 
the Future.” 

Letting the hot air out of the office automation bal- 
loon, John J. Connell, Volume 17, No. 5, (May 1979), p. 
28. Bringing technology back to earth. 

OCR—eyes for inventory control, Volume 17, No. 12, 
(December 1979), p. 16. 

OCR—tying taproot technology into data entry pro- 
ductivity, Herbert F. Schantz, Volume 17, No. 12, (De- 
cember 1979), p. 10. 

Office automation ‘buy guide,’ Volume 17, No. 5, (May 
1979), p. 32. 

Page reader lives double life, William Nagle, Volume 17, 
No. 12, (December 1979), p. 18. 


Productivity is hub of electronic office wheel, Harold 
E. O’Kelley, Volume 17, No. 5, (May 1979), p. 37. Why to 
invest now in technology. 
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gfor ity on office horizon, David Ness, 
Gerald Hurst pa Alan nen Volume 17, No. 5, (May 
1979), p. 43. Processing ideas, not data. 
Strategy for winning the office war, Gerald S. Mas- 
kovsky, Volume 17, No. 5, (May 1979), p.31. Logistics ofa 
big guns operation. 
Testing puts people up front, June L. Hament, Volume 
17, No. 5, (May 1979), p. 34. Hands-on approach to office 
research. 
What's word processing?, Amy D. Wohi, Volume 17, No. 
5, (May 1979), p. 39. It's attitudes, not equipment. 
Who will take charge?, P. de Cavaignac, Volume 17, No. 
5, (May 1979), p. 30. DPers may be in for a big surprise. 
WP show moves closer to DP, Bill Zalud, Volume 17, No. 
8, (August 1979), p. 12. New products from Syntopican 
‘79. 


Operations 


Aiming for project = aaa control, Volume 17, 
No. 1, (January 1979), p. § 

Back to basics in large pebit projects, Dr. Stephen 
R. Ruth, Volume 17, No. 11, ayer 1979), p. 24. 
Chicken and egg i i comes first 
with business following, Bill Sea Volume 17, No. 9, 
(September 1979), p. 4 

Data dictionaries for hak ‘mature look,’ Robert G. 
Adam, Volume 17, No. 10, (October 1979), p. 46. 


r ining the \ i mn 








quality; 
User needs, Robert R. Shaw, Volume 17, No. 3, (March 


1979), p. 16. “Heads up” decision-making in application 
software. 


Devel ital diting gauges process risk, Ran- 
dolph ‘3. Bracey and Dr. Michael G. Walker, Volume 17, 
No. 7, (July 1979), p. 13. Tightening reins on the elusive 
deve opmental audit. 

Distributed 1/O alterre'ive allows processing con- 
trois, Volume 17, No. 3, .August 1979), p. 22. Remote 
computing iizms have : unique way. 

Computer milk? Ccordi d contro! system revolu- 
tionizes Norwegian dairy, Volume 17, No. 6, (June 
1979), p. 22. Interesting things are happening overseas. 
internal controls, it’s not only the auditor's headache, 
Ray Roberts, Volume 17, No. 7, (July 1979), p. 19. DP is 
forced to be more responsible for controls. 

Online system fast-tracks merchandise, Volume 17, 
No. 9, (September 1979), p. 46. 

Paint your Shuttle with ‘min?’ brush, Volume 17, No. 6, 


(June 1979), p. 26. Space shuttle program gets computer 
hand. 











Quality i the best out of DP 
function, William E. og Volume 17, No. 2, (February 
1979), p. 16. Role of QA in DP plus “how-tos.” 

Report tracking yields drastic cut in paperwork, Car! 
Scarlata, Volume 17, No. 6 (June 1979), p. 39. Someciues 
to cutting the paperwork web. 

Transaction processing through multiple tasks, Sam 
Boot, Volume 17, No. 11, (November 1979), p. 27 
When DP hands out a iemon...make lemonade, 
Charles M. Elliott, Volume 17, No. 2, (February 1979), p. 


11. How one installation came out from under with QA 
techniques. 


Peripherals 


Field turns tough with IBM loyalty a factor, Volume 17, 
No. 9, (September 1979), p. 10. Plug compatible periph- 
erals have come a long way. 

Plugging into new products, Volume 17, No. 9, (Sep 
tember 1979), p. 14. Vendors move into the mainstream 
through the periphery. 


Printers/plotters 


Atlanta mapping project creates commonality, Vol- 
ume 17, No. 5, (May 1979), p. 12. Using a mini and a 
computerized drafting system. 

Digital hard copy systems. . .imagine that!, Alan Dawes, 
Volume 17, No. 5, (May 1979), p. 16. Comparing impact to 
nonimpact printing technologies. 

The plot thickens. . .digitally, Volume 17, No. 5, (May 
1979), p. 10. Choosing the right plotter for the application. 


Programming 

Adding structures to COBOL keeps (programmer) 
numbers low, Volume 17, No. 4, (April 1979), p. 22. “We 
managed to keep the number of programmers constant.” 
A suspect? How about y day's iter-dictated 
programs!, Neil Clarke, Volume 17, No. 4, , (April 1979), p. 
11. Software deficiencies are killing the DP center. 

Cc ing prog 's with dollar-bill arm twisting, 
Kennisiton W. Lord, Jr, CDP, Volume 17, No. 4, (April 
1979), p. 49. A unique management philosophy that 
works. 

DP dinner for hungry bears, Dan M. Bowers, Volume 17, 
No. 4, (April 1979), p. 53. Amateurish programming a 
perfect meal for Poppa Bear. 

Nuclear neardisaster should shake risk-ridden DP, J. 
T. Westermeier, Jr., CDP, Volume 17, No. 6, (June 1979), 
p. 30. Program subroutine error could lead to design 
liabilities. 








Programming online: Views from the user, Lee B. 
Mulder, Volume 17, No. 7, (July 1979), p. 52. Brainstorm- 
ing approach to online programming design. 

THE SOFTWARE ar ce ag PARTY Break away 
from the p touch,’ Laszlo 
Rakoczi, Volume 17, No. 4, (April 1979), p. 14. impacting 
the dizzy spiral of software development. 

Ss ofp structure, Thomas C. Szer- 
lik, Volume 17, No. 4, ‘(April 1979), p. 20. It's best to 
discipline the program developers. 

Who killed Joe Programmer?, Volume 17, No. 4, (April 
1979), p. 8. The suspects and some notes on the crime. 


Robotics 


Move over, R2 D2!, Volume 17, No. 6, (June 1979), p. 29. 
“For-rent” robots do their stuff at shows and parties. 
Second generation robots have eye for industry, Vo!l- 


ume 17, No. 6, (June 1979), p. 13. Computerizing these 
mechanical manipulators. 








Security/privacy 

Symbolic locks in DOS/VS, L. E. Larson, Volume 17, No. 
9, (September 1979), p. 18. Invisible ‘dead bolts’ and how 
they work 

Public loves/hates computer, according to privacy 
study, Volume 17, No. 8, (August 1979), p. 39. 


Service bureaus 


‘in-house’ service bureau speeds software develop- 
ment, Volume 17, No. 10, (October 1979), p. 29. 
Manufacturer turns from service bureau to DDP, Vol- 
ume 17, No. 10, (October 1979), p. 19 

Offsite computing, Pete Fasulo, Volume 17, No. 10, 
(October 1979), p. 24. A hybrid of FM and service bureau. 
P ing services polish image, plot 
strategies, AS. Blankenship, Jr., Volume 17, No. 10, 
(October 1979), p. 11. Spotlight’s on service, not bureau. 
Specialization, minis breathe new life into service 
centers, Jim H. Houtz, Volume 17, No. 10, (October 
1979), p. 14. Today's clients are more DP sophisticated 
than ever. 

Story of a service bureau survivor, Volume 17, No. 10, 
(October 1979), p. 18. Longevity secrets from a thirty- 
three year veteran. 

Time-sharing tames move from batch, David W. Chaf- 
fin, Volume 17, No. 10, (October 1979), p. 21. It's out: 
interactive is the way to go. 





Software 


Data base software —— networks, Volume 17, No. 
11, (November 1979), Lott 

D tation sta Dr. Vaidur Silbey, Vol- 
ume 17, No.4, (April 1979), p. 32. Cleaning up this form of 
organizational communication. 

Make or buy decisions on software. . .bythe graph, Dr. 
ivan K. Szathmary, Volume 17, No. 9, (September 1979), p. 





Need software? Ask Uncle Sam! NTIS—a valuable 
resource, Melvin S. Day Volume 17, No. 4, (April 1979), p. 
40. About the National Technical Information ype 
Software int a@ user/ tug-of- 
war, Bennet P. Lientz, Volume 17, No. 4, (April 1979), p. 
26. Surprising results of DP staff survey. 

Structured prog i The techni of disci- 
pline, Bruce E. Spiro, Volume 17, No.4, (April 1979), p.17. 
Ticking off techniques. 


Standards 


Technical committees of the ANS committee X3— 
computers and information processing, Ardyn E. Dub- 
now, Volume 17, No. 10, (October 1979), p. 53. 








Terminals 
ric terminals, Dan 


in 
a. Volume 17, No. 5, (May 1979), p. 22. RAM, ROM, 
PROMs within alphanumeric terminals. 





Training & education 


Computerized instructi doesn’t skip a 
beat, Bill Zalud, Volume 17, No ¥ (February 1979), p. 38. 
Buck Rogers stuff at College of Cardiology. 

Doing it the hard way—APL ‘starter at Yale, Volume 17, 
No. 4, (April 1979), p. 56. Moving away from trend toward 
simpler languages. 

MBA—Fool’s gold or mother lode?, Donaid P. Geno- 
vese, Volume 17, No. 8, (August 1979), p. 30. ‘New breed’ 
MBAs revealed through survey. 

Sep but real, b DP is different than ‘com- 
puter science,’ Dr. Thomas H. Athey and Dr. Gerald E. 
Wagner, Volume 17, No. 8, (August 1979), p. 36. Breaking 
away from the “science” label. 

SKILLS BEHIND SKILLS, Volume 17, No. 11,(November 
1979), p. 17. Tech writing for documentation. 

















